
 

CCH Services 2019 
 

The CCH is reviewing the services we provide to our member 

organisations – and we want to hear the views of your co-op or 

organisation.  Our aim is that our membership services are useful, but 

the CCH is a small organisation with limited resources.  It is important 

that we prioritise how we use those resources – and we want to give 

an opportunity to our membership to influence what we prioritise. 

 

We last did a full consultation with our membership on our services 

back in 2013/2014.  72 housing co-ops (about a third of the housing 

co-operative sector), six co-operative housing service providers, 

eight mutual housing associations and four local authorities 

responded to the consultation. 

 

The key issues the membership wanted us to focus on back then 

included (in order of priority): 

 

• financing and developing new homes – the CCH has done 

considerable work working with Government and other partner 

organisations to establish the Community Housing Fund and the 

Community Led Homes programme – which has led to a 

potential development pipeline of some 14,000 homes 

 

• national and/or regional networking – the CCH continues to run 

our annual conference and we have been running two member 

forums each year in London, Liverpool and Birmingham 

 

• profile raising and influencing Governments – the work we have 

done to establish the Community Led Homes programme has 

resulted in considerable profile raising of the sector in national 

and local Government, with other organisations and with 

communities.  However, further work needs to be done to 

continue to raise the profile of the sector. 



 

• governance and other training – we ran a series of training events 

in London, but attendance at them started to drop.  We have 

also carried out bespoke training to various housing co-ops. 

 

• policy advice and model documents – we have produced 

overarching guidance on governance and management, long 

term finance planning and in other areas.  We have also 

provided advice on specific policy areas in our member updates 

and we have produced new model rules for housing co-ops.  We 

have recently produced policy and procedure guidance which 

will be available shortly through the Community Led Homes 

programme, and we are currently working on guidance on 

Membership and Involvement in housing co-ops. 

 

Since 2013/2014, there are more CCH member organisations and 

there are different types of members joining.  We are keen now to 

hear views about what services we could provide as we move 

forward.  Key questions include: 

 

• has the work we have done to date been useful to our members? 

• are the general areas listed above still the right priorities?  Are 

there different priority areas we should consider? 

• are there more specific areas that our members would like us to 

explore and consider? 

 

Over the next two months, we will be making contact with some of 

our members to discuss our services, and there will be further 

opportunities for discussion at the CCH Member Forum on 24th 

October 2019 in Liverpool.  Further information on the Member Forum 

is available here. 

 

If you wish to feed into our services review – please email us on 

nic@cch.coop  

 

http://www.cch.coop/event/cch-members-forum-north-west/
mailto:nic@cch.coop

