
 

Membership update October 2018 
 

This member update includes: 

 

• A review of our recent Membership Forum 

• A discussion of our ideas for our response to the current Social Housing 

Green Paper 

• Information about #HousingDay18 - 10th October 2018.  A link to the press 

release for Housing Day is here.  It would be good for co-op members to 

participate. 

• Information about A Voice for Tenants - We want as many co-op 

members as possible to respond to the survey about A Voice for Tenants - 

available here.   

• Information about our recent study trip to the Berlin housing co-operative 

sector. 
 

Membership forum 
 

The CCH held a membership forum in September in Birmingham.  Sadly, it 

was not well attended but there was a good discussion amongst those that 

did attend.  The main discussion was around the social housing green paper, 

and attendees raised the following points: 

 

• There needs to be a different approach to social housing allocations – 

particularly recognising the needs of single people 

• There was a discussion about complaints procedures and how it is difficult 

for tenants to raise issues and many just give up.  There was a suggestion 

that there could be a tenant orientated body to whom tenants could to 

for advice & support. 

• There should be reference to the complaints procedure in the standard 

assured and secure tenancy agreements. 

• There needs to be better regulation of housing associations and local 

authority landlords.  There also need to be better and appropriate 

regulation for small landlords and community-led housing organisations. 

 

The social housing green paper – CCH ideas 
 

In our last member mailout, we referred to the current Social Housing Green 

Paper, and a consultation on the future of regulation which are out for 

consultation until 6th November.  The Green Paper is available here and the 

consultation on the future of regulation here.   

 

The CCH is formulating ideas to include in our response, which are 

summarised as follows: 

 

http://www.cch.coop/2018/10/03/housingday18/
http://www.surveymonkey.co.uk/r/AV4T
https://www.gov.uk/government/news/social-housing-green-paper-a-new-deal-for-social-housing
https://www.gov.uk/government/consultations/review-of-social-housing-regulation-call-for-evidence


• Regulation of community-led housing – we are making proposals 

regarding more effective regulation of co-ops, TMOs and other forms of 

community-led housing.  We are pointing out that currently there is 

effectively no regulation of our sector and that this means that there is no 

real assessment of governance and management standards.  We are 

suggesting that there needs to be sympathetic approaches taken to help 

community-led housing achieve best practice. 

 

• Effective complaints procedures – we are suggesting that more work 

needs to be done to ensure landlords operate best practice complaints 

procedures and that the “designated persons” programme – a 

programme that makes it harder for tenants to take complaints to the 

Ombudsman should be scrapped.  We are suggesting that a tenant 

orientated body should be set up to provide advice and support to 

tenants and that the complaints procedure should be included in 

tenancy agreements. 

 

• A Voice for Tenants – we are supporting that there should be a national 

body established to ensure that tenant voices are heard in Government 

and in other debates about social housing.  The CCH has played a major 

role in ensuring that this proposal may become a reality. 

 

• Developing community-led housing – we are making proposals relating to 

developing community-led housing – but the CCH is already closely 

engaged with developing the framework for community-led housing 

development with Government and with other national community-led 

housing bodies 

 

• Developing resident leadership – we are making various proposals 

regarding developing resident leadership in the social housing sector 

 

• Rethinking allocations – we are proposing that there should be a national 

debate on allocations to social housing  

 

• Co-operative Foundation – we are proposing the development – which 

we are looking at anyway – of developing community-led housing at 

scale and across income levels.  This is based on a model being used by 

the Vancouver Community Land Trust. 

 

• Transfer to community-led housing associations – in response to their 

question about the potential for transfer of council housing to housing 

associations, we are proposing that this should only happen with the 

support of tenants – and it should always be an option that tenants are 

able to transfer to tenant-owned mutual housing organisations. 

 

• Regulation of the “Involvement and Empowerment Standard” – one of the 

regulatory standards for Registered Provider landlords sets out how 

landlords are supposed to involve and empower their tenants.  We are 



setting out that many landlords are barely complying with this standard, 

but that it is at the heart of ensuring that tenant voices are heard.  We are 

making specific proposals about how this should be addressed with 

tenants working with the regulator to ensure best practice. 

 

We will circulate our final submission when it is ready – but we welcome any 

comments from our members about any of the above or other issues relevant 

to the Green Paper. 

 

There is also now a consultation on the Government’s approach to rent 

setting in the social housing sector with the same deadline for responses. Our 

intention is to say that our sector wishes to retain the current arrangements – 

ie. that housing co-ops and other community-led housing organisations can 

set rents between -1% and CPI plus 1% - and that this should be dependent 

on the wishes of their members and their business plans. 
 

Housing Day 2018 

 

#HousingDay18 is 10th October 2018.  It is a 24-hour social media event to 

celebrate the positive impact of social housing on millions of tenants.  It 

would be good for co-op members to participate in Housing Day and to get 

the message across about co-operative housing.  A press release for Housing 

Day is here. 
 

A Voice for Tenants 

 

We want as many co-op members as possible to respond to the survey about 

A Voice for Tenants - available here.   

 

From November 2017 to March 2018, the CCH assisted the Government, 

alongside other national tenant organisations, to carry out a series of 

Ministerial consultation events with social housing tenants.  The Green Paper is 

intended to respond to the issues that tenants raised.   

 

One of the issues that tenants raised was that there should be a national 

voice for tenants speaking to Government about tenant issues.  The CCH is 

working with others to promote A Voice for Tenants.  There is a question in the 

Government’s consultation on this and we particularly want to get views on 

this before we respond.   

  

Delivering homes at scale in the Berlin co-operative housing sector 

 

We recently carried out a study trip to Berlin to examine their co-operative 

housing sector.  This was reciprocating a visit they made to our sector. The 

findings from the trip are available here. 
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http://www.cch.coop/2018/10/03/housingday18/
http://www.surveymonkey.co.uk/r/AV4T
http://www.cch.coop/2018/10/03/developing-homes-at-scale-in-the-berlin-co-operative-housing-sector/

