
 

Places are booking up at the forthcoming CCH Member Forum on 19th 

September (2pm to 5pm) at Resource for London, 356 Holloway Road, 

London N7 6PA, but there are still places available.  The issues on the agenda 

include: 
 

Forthcoming CCH guidance for members on health and safety 
 

The CCH is working on producing full guidance on health and safety issues for 

housing co-ops.  This will not be ready for the meeting – because we want to 

ensure that the guidance is comprehensive.  However – we will be producing 

information on health and safety areas that co-ops need to be considering.   

 

It is particularly important that co-ops understand that post Grenfell, it is not 

enough for governing bodies to simply get reports done on health and safety 

issues done by relevant experts and implement their recommendations.  

There is now even greater expectation that governing bodies of co-ops and 

other organisations take active responsibility for their health and safety 

procedures.  For most co-ops, this should not be that challenging, but it does 

require that co-op governing bodies carefully consider each area of health 

and safety. 

 

We would urge representatives from CCH member co-ops to attend the 

Member Forum to discuss what this means. 
 

Launching CCH guidance for members on governance and management 

 

The CCH will be launching guidance on governance and management at 

the Forum.  Adapted from the CCH’s former accreditation framework for 

co-ops, it provides a simple easy to use check list of elements that co-ops 

need to be doing to govern their co-ops well.  It is our intention to provide 

more detailed guidance on areas within the governance and management 

guidance, and CCH members will be able to say in which areas it would be 

useful to have such additional guidance. 
 

Developing the co-operative and other community-led housing sectors 

 

The CCH has been in discussions, in partnership with other community-led 

housing sectors, with Government officers about the “Community Housing 

Fund” – a potential fund to develop new community-led housing 

organisations.  If and when this fund is launched, it could present a major 

opportunity for our sector.  The Forum will discuss this. 



 

Co-operative housing and the tenant movement 

 

Since we publicised the Member Forum, there have been some post Grenfell 

developments in our relationship with Government and the Homes and 

Communities Agency which members may wish to discuss at the Forum. 

 

The National Tenant Organisations (NTOs), of which the CCH is one, have 

proposed the establishment of a national voice for tenants, and have formed 

a steering group to enable this to happen.  The NTOs have met with the 

Housing Minister to discuss this and his desire to meet with social housing 

tenants across the country.  The NTOs have proposed a range of 

opportunities for him to have dialogue with tenants (including a specific 

session for members of the CCH and the National Federation of TMOs).   

 

Since our meeting with him, he has issued the following statement: 

 

 

“As the Prime Minister announced on Wednesday 16th August, it is 

incredibly important that we look into the wider social housing issues that 

have been highlighted by the Grenfell Tragedy. To do this, and to ensure 

we hear all views, I am fully committed to working with the National 

Tenant Organisations on a systematic process of engagement, to meet 

tenants right across the country, and hear first-hand of their experience 

of social housing. I am confident that this engagement will help build up 

an understanding of the issues affecting social housing, and inform our 

future approach.  I was delighted to be able to meet with the tenant 

organisations on Friday 18th August and thank them for taking the time to 

join with me in these discussions.” 

Alok Sharma MP – the Housing Minister 

 

 

The NTOs have also met with officers at the Homes and Communities Agency 

who have sent us a letter regarding their actions post Grenfell.  Key points 

from this letter include: 

 

• The regulator has been working in partnership with Government and 

others to review fire safety and has had dialogue with the National Tenant 

Organisations about this 

 

• The regulator, by law, has limited powers to regulate, monitor and 

enforce in relation to fire safety matters 

 

• However, the regulatory standards place clear expectations on all social 

landlords in relation to fire safety and the regulator has written three 

letters to social landlords (including co-ops) reinforcing their expectations 

in this matter 

 



• Tenants have a right to approach their landlord to ask about fire safety in 

their homes and the landlord should be keen and willing to respond to 

such queries from tenants 

 

• If a tenant considers that a social landlord is not doing what they should 

be doing in relation to fire safety, they can approach the Housing 

Ombudsman Service and possibly raise the matter with one of the 

National Tenant Organisations 

 

We would be happy to discuss any of the above or related matters at the 

CCH Member Forum. 

 

 

Stop press – rent verifications and universal credit 

 

The CCH has been contacted by the DWP regarding how they will be doing 

rent verifications for tenants in receipt of Universal Credit which will be done 

nationally and online in the future.  What this will mean is that the DWP will 

need an email address with all Registered Provider landlords that is their 

official email address.  However – for data protection reasons, the DWP will 

not be able to release information to a co-op member’s personal email 

address or to something like a Hotmail account.  This will mean that 

Registered Provider co-ops will need an email address that has the name of 

the co-op in it (ie. co-ops will need to register with a domain etc).  NB. co-ops 

could consider registering a dot.coop domain (ie. info@co-opname.coop)  

 

The DWP have said to us that they have contacted all Registered Provider 

co-ops and have had difficulties either getting a response at all from some 

and from some who have responded but who have given Hotmail or 

personal member account addresses. 

 

Those Registered Provider co-ops who have not registered a valid email 

address with the DWP need to do something about this or they will find that 

their members will not be able to claim Universal Credit. 

 

NB. it is fine for Registered Provider co-ops who buy services from service 

providers for them to use their service providers email address. 

 

The DWP will be drafting a further notification on this matter next week, 

including a contact email for them, and we will circulate information from 

them when we get it.

mailto:info@co-opname.coop

	Places are booking up at the forthcoming CCH Member Forum on 19th September (2pm to 5pm) at Resource for London, 356 Holloway Road, London N7 6PA, but there are still places available.  The issues on the agenda include:

