
The 
CCH’s 
Membership 
Offer

Membership of the CCH is 
your statement of solidarity. It 
brings your organisation into 
the co-operative movement, 
and provides you with a direct 
channel through which you can 
help to shape the future of co-
operative and mutual housing 
in the UK.  We are all working 
together to keep the housing 
co-operative movement strong 
and sustainable.

Housing co-ops do a fantastic 
job through local people 
making good common sense 
decisions about their homes 
and neighbourhoods, but in an 
increasingly difficult external 
environment, co-op members 
face greater challenges to keep 
their co-op successful.

The CCH is here to help you with 
those challenges. We support 
our member organisations deal 
with the day to day issues you 
face, to help you face current 
challenges as well as making 
the most of your opportunities. 
Together we build stronger 
conditions for our sector to 
grow and thrive.

We will make sure that you are 
kept up to date with the latest 
information about what is going 
on.  We will provide you with 
networking opportunities with 
other co-op members.  And 
we are always at the end of 
a phone if you want to raise 
issues, discuss how your co-op 
is doing, or just get some moral 
support.

The CCH promotes the 
excellent work done by 
co-operative and mutual 
housing organisations.  
We foster communication 
between our members 
and serve the sector, 
campaigning for quality 
co-operative solutions 
to meet housing need in 
England and Wales.
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By being a CCH member 
you gain access to the 
following services 
and support at no 
additional cost:
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Leadership, influence and 
policy insight

• Promoting co-operation in housing
• Lobbying for opportunities that help 
 your co-op grow and against changes 
 that undermine the sector
• Raising the profile of member successes
• Policy forums – to engage more members 
 in this work

Practical help and advice for 
members

• Ask the expert service by e-mail
• Phone advice and support

Resources, training and events

• Access to our document store of 
 basic policies and procedures
• Case studies, policy updates and 
 guidance notes on particular issues
• Accreditation and good governance   
 guidance

Networking and sharing 
good practice

• A relaunched CCH website with 
 member only areas
• Quarterly e-newsletters containing an   
 update on CCH activities
• The CCH Annual Conference and twice   
 yearly General Council Forums
• Regular social media communications
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