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JOINT NEWS RELEASE
Confederation of Co-operative Housing

National Federation of Tenant Management Organisations
Tenant Participation Advisory Service

Tenants & Residents Organisations of England

TENANTS TO PRODUCE

FRAMEWORK FOR LOCAL TENANT PANELS
A programme agreed between the National Tenant Organisations and Government will see tenants leading the development of a framework for local tenant panels.  Aiming to produce a framework in early 2012 through £20K funding from the DCLG’s Tenant Empowerment Grant programme, the National Tenant Organisations are also planning to develop an accreditation system for tenant panels to set standards and to ensure clarity for tenants and landlords.
Housing Minister Grant Shapps said “Tenants know the problems that plague their neighbourhoods, so I want to put them firmly in the driving seat, so they have more opportunities to have a say about how their services are provided. I want them to challenge landlords to up their game where improvements can be made.  Tenant panels can be an effective way of doing this and resolving issues at the local level.

So I’m delighted to support the National Tenant Organisations in the development of a flexible framework for local tenant panels.  This will be a valuable tool for those who wish take control of driving up housing standards in their area.” 

Project organiser Nic Bliss said “effective local tenant panels are important in the context of local self-regulation of services between tenants and landlords.  We know that there are many different approaches to tenant panels out there, and we want to hear from tenants and landlords about good ones.”
TAROE Chair Michael Gelling said “our programme is about setting principles behind tenant panels in partnership with tenants and landlords.  We need to work together to ensure that the standards expected of local tenant panels are generally agreed”.

-ENDS-

News release issued on behalf of CCH, NFTMO, TPAS & TAROE by 

Nic Bliss – 07947 019287 nic@cch.coop 
Notes to Editors:
1. The NTOs are carrying out two projects to support the development of Local Tenant Panels.  
2. One project will be supported by the DCLG’s Tenant Empowerment Grant programme to provide an outline framework - establishing a programme of front runners to test out approaches;  considering relationships with councillors, MPs, the regulator and ombudsman;  and developing a user friendly document aimed at tenants setting out options derived from the above activity that tenants and landlords will be able to use in their development of tenant panels.
3. The other project will be resourced through the NTOs to develop an “accreditation” system for Local Tenant Panels that will aim to develop a tenant-led framework of principles and standards behind tenant panels; to ensure clarity for landlords regarding what is expected of them; and to generally drive up standards of tenant involvement & empowerment, providing a basis for tenants and landlords to work together and learn from each other locally and nationally.
4. Both the projects will be developed concurrently so that they are available for tenants and landlords at the beginning of 2012 as the Localism Bill and associated regulations start to be implemented.
5. Established in 1997, TAROE is the national umbrella organisation for tenant and residents organisations across England.  TAROE exists to promote and develop the economic, social, environmental and cultural interests of all tenants, and is recognised as a national tenant representative body by Government.  TAROE provides a range of training and support services to tenants.  
6. The CCH is the national representative body for co-operative and tenant controlled housing.  The CCH has promoted tenant control since 1994, working in partnership with Government, the UK co-operative movement, and other bodies.  With its long standing presence in the housing association sector, the CCH promotes the interests of its tenants who wish to be involved in decision-making.
7. The NFTMOs represents the tenant management sector, having been in existence since 1992.  The NFTMOs has worked closely with various Government and other bodies to promote and support tenant management organisations, being recognised by Government as a Guide Neighbourhood facilitator, and working to promote good practice.
8. TPAS is a national membership and community enterprise organisation that exists to promote excellence in tenant and resident involvement through independent accreditation, training and guidance in best practice.   Set up in 1988, TPAS hosts the largest annual conference for tenants each year in Birmingham, and works closely with national tenant organisations, government, and other social housing stakeholders.
9. TAROE, CCH & NFTMO have been working in partnership with each other as the three national tenant representative organisations since 2007 – TPAS joined the partnership in 2009, and all four organisations are committed to working in partnership as the four national tenant organisations to deliver change and empowerment for tenants.












