Community Empowerment Team Manager
	Person specification
	E
	D
	Assessment fully/partially or not met
	Evidence to support assessment

	Experience


	A minimum of three years experience working in social housing
	E
	
	
	

	Experience of tenant & community participation & involvement
	E
	
	
	

	Experience of tenant & community empowerment & control
	
	D
	
	

	Experience of working with community organisations/residents groups
	
	D
	
	

	Developing & implementing community engagement initiatives
	E
	
	
	

	Project management

	E
	
	
	

	Experience of working in a senior management structure

	E
	
	
	

	Experience of staff management/supervision


	E
	
	
	

	Skills


	Excellent verbal and written communications skills both at all levels
	E
	
	
	

	Ability to use information technology

	
	D
	
	

	Excellent presentation skills

	
	D
	
	

	Negotiation & diplomacy skills

	E
	
	
	

	Ability to use own initiative and manage own workload

	E
	
	
	

	Ability to work as part of a team

	E
	
	
	

	Sound judgment, problem solving and an ability to remain calm under pressure
	E
	
	
	

	Motivational skills

	E
	
	
	

	Budget preparation and management


	E
	
	
	

	Knowledge



	Up to date knowledge of tenant and community empowerment issues
	E
	
	
	

	Knowledge of the Community Gateway Model

	
	D
	
	

	Up to date knowledge of current issues facing housing associations
	
	D
	
	

	Awareness of equal opportunities and diversity issues and their practical application
	E
	
	
	

	Attitudes & other job specific requirements


	Enthusiasm for & commitment to tenant and community empowerment
	E
	
	
	

	Understanding of the need and ability to be accountable to communities
	E
	
	
	

	Ability to undertake regular evening and occasional weekend work
	E
	
	
	

	Full driving licence
	
	D


	
	


E = Essential; D = Desirable
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