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JOINT NATIONAL TENANT SCRUTINY COMMITTEE TO HOLD TENANT SERVICES AUTHORITY TO ACCOUNT
Following publication of the Tenant Services Authority’s regulatory standards, the four national tenant organisations are to set up a joint independent national tenant scrutiny committee.  The committee will hold the TSA and other Government bodies to account for their part in ensuring the delivery of better services in the social housing sector, comprehensive empowerment opportunities and improved quality of life for tenants.
The Joint National Tenant Scrutiny Committee aims to publicly and independently scrutinise the Government and its regulatory systems.  It will seek to work in partnership with the National Tenant Voice and will consider using a range of approaches, such as gathering information from tenants and from others of good and bad performance; examining evidence of how the TSA is making a difference to the lives of tenants; setting up an Empowerment Watch website; and inviting representatives from public and other bodies to independent and publicly recorded tenant scrutiny hearings.

TAROE Vice Chair Cora Carter said “We recognise the TSA’s new standards as a step forward, but now the TSA, and the landlords they regulate, need to deliver the real and substantial changes promised to tenants in the National Conversation.  It is only right that the independent national tenant organisations should hold the TSA to account to deliver these changes.  Setting up an independent national tenant scrutiny committee is a major step towards making sure that Government and other resources are used effectively to benefit tenants.”
CCH Chair Nic Bliss added that “the TSA identified in their consultation document that only one out of six tenants consider that their landlord takes their views into account - a shocking statistic in a democratic society which needs to change.  The TSA identified that landlords must provide opportunities for tenants to get involved in the management of their homes, and we want to ensure that tenants are happy that they are being offered real and meaningful empowerment opportunities”.

NFTMO Chair Terry Edis commented “we will tell the world where landlords and tenants are working well together, but we will also not be shy about highlighting poor landlords.  We want tenants to tell us about good stories, but we also want to hear from tenants where they feel that their landlord is not providing them meaningful opportunities to get involved in the management of their homes.”
Once established, the Committee will aim to widen its scrutiny functions to the roles that other Government bodies play in relation to tenants.  TPAS Chair Peter Coleing commented that “working with the National Tenant Voice, we aim to focus on the demonstrable outcomes of the Government’s regulation systems.  Reflecting and supporting the tenant scrutiny processes we are working to embed within social housing, it will be a positive and constructive opportunity for the TSA and others to provide evidence to demonstrate that they are making a real and genuine change to tenants’ lives”.

-ENDS-

News release issued on behalf of TAROE, CCH, NFTMO & TPAS by 
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Notes to Editors:
1. Established in 1997, TAROE is the national umbrella organisation for tenant and residents organisations across England.  TAROE exists to promote and develop the economic, social, environmental and cultural interests of all tenants, and is recognised as a national tenant representative body by Government.  TAROE provides a range of training and support services to tenants.  
2. The CCH is the national representative body for co-operative and tenant controlled housing.  The CCH has promoted tenant control since 1994, working in partnership with Government, the UK co-operative movement, and other bodies.  With its long standing presence in the housing association sector, the CCH promotes the interests of its tenants who wish to be involved in decision-making.
3. The NFTMOs represents the tenant management sector, having been in existence since 1992.  The NFTMOs has worked closely with various Government and other bodies to promote and support tenant management organisations, being recognised by Government as a Guide Neighbourhood facilitator, and working to promote good practice.
4. TPAS is a national membership and community enterprise organisation that exists to promote excellence in tenant and resident involvement through independent accreditation, training and guidance in best practice.   Set up in 1988, TPAS hosts the largest annual conference for tenants each year in Birmingham, and works closely with national tenant organisations, government, and other social housing stakeholders.
5. TAROE, CCH & NFTMO have been working in partnership with each other as the three national tenant representative organisations since 2007 – engaging with Ministers and civil servants during the passage of the Housing & Regeneration Bill, playing a key role in shaping the development of the National Tenant Voice, participating in Government consultation activities, and responding jointly to numerous Government and other consultation documents.  TPAS joined this partnership in 2009, and all four organisations are committed to working in partnership as the four national tenant organisations to deliver change and empowerment for tenants.












